
WELCOME



This place was once a family farm — a gathering point where 
different generations of our family spent time together and 
created lasting memories. Over the years, we transformed it 
into Sa Nau, an agrotourism retreat where nature, calm and 
wellbeing shape the experience of every stay.

Here, time seems to move at a different pace. Sa Nau reflects our 
connection to a slower way of living and the simple pleasures 
of childhood weekends spent close to nature. It is a place to 
reconnect with what truly matters, slow down, leave urgency 
behind and embrace a sense of wellbeing surrounded by the 
Mallorcan countryside.

You are just a few minutes from the harbour of Portocolom 
and next to Vall d’Or Golf. Surrounding the estate, you will find 
almond and carob trees, bougainvillea in bloom, crystal-clear 
beaches and a network of walking and cycling routes to explore.

To complement your stay with mindful movement and 
wellbeing, we have also created Sa Nau Espai, a dedicated space 
for yoga and fitness.*

*Availability is subject to the activities scheduled in the space.



Gym: 8:00 am – 10:00 pm
Yoga studio: 8:00 am – 3:00 pm

If you wish to use the yoga studio outside these hours, please 
contact our team, who will be happy to provide access and 
information regarding its use.

•	 Complimentary Wi-Fi
•	 Landscaped gardens
•	 Private terrace with traditional Menorcan loungers,  

table and chairs
•	 Private fully equipped kitchen
•	 Air conditioning and heating
•	 Hairdryer
•	 Television
•	 Towel change every three days
•	 Bed linen change once a week
•	 Direct access to the swimming pool
•	 Parking
•	 Bicycle repair room
•	 Yoga space
•	 Gym

•	 Laundry service
•	 Breakfast service at Vall d’Or Golf

THE FOLLOWING SERVICES 
ARE AVAILABLE DURING 
YOUR STAY

ADDITIONAL SERVICES 
AVAILABLE:

OPENING HOURS

01 OPENING HOURS



To ensure a comfortable and peaceful stay for all guests, we 
kindly ask that you use the parking area and swimming pool 
assigned to your apartment:

APARTMENTS 1 TO 8: 		  P.1 and pool 1
APARTMENTS 9 TO 10: 		  P.2 and pool 2
APARTMENTS 11 TO 13: 		  P.2/3 and pool 3
APARTMENTS 14: 			   P.4 and pool 3

Parking is complimentary and reserved exclusively for guests.
The swimming pools are also for the exclusive use of guests and 
can be enjoyed from 8:00 am to 12:00 am.
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Complimentary Wi-Fi is available throughout all apartments 
and facilities at Sa Nau. 

NETWORK: 		  SA NAU
PASSWORD:	  	 sanau2015

CHECK-IN: 
your apartment will be available from 3:00 pm.

For security reasons, all entrances to Sa Nau remain closed 
at all times.

The vehicle exit gate can be opened using the access 
code provided upon arrival. Pedestrian access is operated 
manually.

Outdoor clotheslines are available outside each apartment 
for towels.

We recommend not drinking tap water.

The use of inflatable mattresses or similar items is not 
permitted.

Smoking is not allowed inside the apartments. Guests are 
welcome to smoke on the terraces only.

Sa Nau is a place where serenity and tranquillity are an 
essential part of the experience. We kindly ask that you 
respect the peace and rest of fellow guests throughout your 
stay.
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A laundry service is available for guests. To use this service, 
please place your garments in the laundry bag provided and 
hand it to a member of our housekeeping team. Laundry will 
be returned within approximately 48 hours.

We would greatly appreciate garments being separated into 
whites and colours to ensure proper care. If you need to iron 
clothing, please contact our team for an iron. An ironing 
board is available in the laundry room.

Full washer-dryer cycle (6kg): €10

Additional services are subject to availability and will be 
added to the total cost of your reservation. We accept Visa, 
Mastercard and Maestro cards.

At Sa Nau, we are deeply conscious of our responsibility 
towards the natural environment that surrounds us.

We kindly encourage all guests to make thoughtful use of 
water, electricity and towel changes during their stay.

Recycling is also an important part of our commitment. We 
would be grateful if you could use the designated bins for 
paper, packaging, glass and organic waste located throughout 
the property. For your convenience, you will find a guide to 
recycling in your kitchen.

LAUNDRY SERVICE

OUR COMMITMENT 
TO THE ENVIRONMENT
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Should you experience any maintenance issues during your 
stay, Guillem will be happy to assist you as quickly as possible.
Telephone: +34 971 659 394

Check-out: we kindly ask that apartments are vacated by 
11:00 am.

If you have enjoyed your stay at Sa Nau, we would be 
delighted if you shared your experience with other travellers 
through a review on Google or Tripadvisor. Your feedback 
helps us continue caring for and preserving this place, which 
means so much to us. Thank you.

We have prepared a selection of nearby recommendations for 
you to enjoy during your stay. Alongside practical addresses 
such as supermarkets, restaurants and pharmacies, you will 
also find some of our favourite local spots to experience the 
area at a slower, more relaxed pace.

MAINTENANCE

DEPARTURE

NEARBY
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https://maps.app.goo.gl/g2xjt9rPyXjZzs199


Under Law 2/2016 regulating the Sustainable Tourism Tax in 
the Balearic Islands, all guests staying in tourist accommodation 
in the Balearic Islands are required to pay a tourist tax. The tax 
ranges between €1 and €4 per person, per day (plus 10% VAT), 
depending on the type and category of accommodation. 

Sa Nau falls within the category of Rural Hotels, Agrotourism 
Properties, Guesthouses and Inland Tourism Accommodation, 
for which the applicable rate is €2 per person, per day (plus 
10% VAT). A 75% reduction applies during the low season (from 
1 November to 30 April), as well as a 50% reduction from the 
ninth day onwards of the same stay. All guests aged 16 years and 
over are required to pay this tax directly to the accommodation 
provider.

Sa Nau, a place to experience the island with authenticity and 
respect.
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CTRA. CALA D’OR A PORTOCOLOM, KM 7.5, 
07669 PORTOCOLOM, ILLES BALEARS 

GPS: 39.429953,3.222325 

971 659 394 | INFO@SA-NAU.COM | WWW.SA-NAU.COM | @SANAUAGROTURISMO

WE HOPE YOU 
ENJOY YOUR STAY. 


